SERVICE USER AGREEMENT
Referral Programme
❖

Conditions for the provision of the Service

All access and/or use of the Referral Programme requires complete compliance with all of the terms of
this User Agreement and unconditional acceptance.
In case the user does not wish to accept all or part of this User Agreement, he is required to renounce
any use of this Service.
A referrer may use the Service for profit; however, he agrees to promote and represent the brand Global
Great Hotels and the Referral Program in a positive way.
The Referrer thus acquires the right to use the mark Global Great Hotels to generate reservations by any
means of their choice such as textual advertisements.
However, the Referrer remains responsible for his actions and acts on its own behalf.
❖

Terms of Use of the Service
The Referrer agrees to abide by the following Terms of Use:

 Use the Referral Programme for promotional purposes and always in a positive manner;
 To provide accurate information about each request (ages of participants, occupation, rental
rate applied etc.)
 Apply a rental price not in excess of €400; However, it may be authorized up to €500 during high
season (from 15 June to 15 September);
 Explain to referrals that it is not a normal priced rental but a specifically discounted rate provided
by Global Great Hotels for commercial purposes;
 Inform the invitees that they are required to attend a compulsory promotional presentation given
by the Group: in case of non-compliance with this condition and/ or refusal to attend this
presentation, Global Great Hotels will be entitled to reclaim the rental amount received by the
referrer to cover the expense occasioned.
 With a view to optimize the results of the program, it is highly recommended that invitees are
previously informed about the benefits of the Global Great Hotels Product;
 Is strictly forbidden to submit any contract other than the one provided by Global Great Hotels.
 The referrer will be responsible, in case of cancellation on the part of their invitees less than 3
weeks before the date of arrival may be required to pay compensation, equivalent to the sum
paid by the referrals to cover the costs of cancellation incurred;
 Will wait to receive both the acceptance and confirmation of availability email. In case of refusal
of the request, Global Great Hotels assumes no responsibility for travel expenses incurred by the
invitees.
 Considering Organization quotas and availability, Global Great Hotels reserves the right to refuse
a request although it may meet the criterion required.
This document must be signed and returned on this unique occasion and will be valid for all future referral
requests.

Name(s) of the Referrer(s):

Date:

Signature(s):
This agreement must be signed and returned by email to referral@gghotels.net

